“SPARSH” SERVICES

1. How to access services on SPARSH Portal?
To access Service on SPARSH Portal:-
a. Go to https://sparsh.defencepension.gov.in

b. Click on Services and further click to access specific service (screenshot below)
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2. What are the Services available on SPARSH portal?
The Services available on SPARSH portal are as follows:
A. Pre-Retirement Services
1. Pensioner Data Verification (Verify Pension Claim)

a) The audited claim data is made available to pensioner in SPARSH Pensioner
Portal to facilitate the pensioner to scrutinize his/her claim before processing of
pension. This process is called pensioner data verification (PDV).

b) The login credentials are provided to the pensioner on the mobile number and
email id.

¢) Using the system provided login credentials, the pensioner will be able to log on
to the SPARSH Pensioner Portal for initiating the verification of data.

2. Track Pension Claim



Individual can track his/her claim after getting logged in the SPARSH portal using user
ID and Password.

An Individual can access pre-retirement services after getting logged in the SPARSH

portal using user ID and Password.
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B. Post Retirement Services
1. Profile

An Individual can view/update pensioner profile/family/ dependent details after
getting logged in the SPARSH portal using user ID and Password.
i. View Pensioner Profile:
Go to SPARSH Portal > Services > Profile > View Pensioner Profile
ii. Update Pensioner Profile:
Go to SPARSH Portal > Services > Profile > Update Pensioner Profile
iii. Update Family/Dependent Details:
Go to SPARSH Portal>Services>Profile> Update Family/Dependent Details
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iv. Update Mobile:
To update mobile number, pensioner is not required to login in his/her
account
Go to: SPARSH Portal > Services > Track > Update Mobile
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Update Mobile Number

Please provide below details for verification

PPO Number (SPARSH) Enter details Legacy PPO No (Enter numeric 12 digit ePPO
Number)

Authentication Type *

© Security Question © Aadhaar

v. Submit IFP Identification:
To submit IFP identification, pensioner is not required to login in his/her
account.
Go to: SPARSH Portal > Services > Track > Submit IFP Identification
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Submit Your Manual Life Certificate.

IFP Token No * MLC no. *

Search




vi. Update Aadhar:

To update Aadhar, pensioner is not required to login in his/her account.

Go to: SPARSH Portal > Services > Track > Update Aadhar
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Please provide below details for verification

PPO Number (SPARSH)

Number)

2. Track

Enter details Legacy PPO No (Enter numeric 12 digit ePPO

i. Track Migration Status
Go to: SPARSH Portal > Services > Track > Track Migration Status
Legacy PPO No. is your last issued PPO No.
£ SPARSH x  + v _ B X
&« C @ sparsh.defencepension.gov.in/?page=trackMigrationStatus Q > &« 0O a (_Update j)
ST I .(ﬁQF() 1OF ¥ GOVERNMENT OF INDIA | MINISTRY OF DEFENCE English+ ~AAY
Principal Controller of Defence Accounts (Pension) S -
e
*IMPORTANT* : a. Different modes of identification- https:/youtu.be/llZJH
Home  About SPARSH  Services  Orders & Information  Contact & Support ~ Service Center Locator  CSC Locator  QuickLinks FAQs Help  Update Mobile
Track Migration Status
Legacy PPO No *

i)



ii. Know Your SPARSH PPO and Identification Status

Go to: SPARSH Portal > Services > Track > Know Your SPARSH PPO and
Identification Status
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Please Check Your Identification Status After 48 Hours Of Request Submission.

Unique Identifier * SPARSH. PPO No.

Select an Option

Select an Option

Bank Account No.
Personal No.
SPARSH PPO NO
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Following instructions are being given to pensioners

« For identification:->

On jeevan pramaan portal on digital life certificate, pensioner is required to fill in the following
1.PDA ; SPARSH

iii. Track Service Request

Go to: SPARSH Portal > Services > Track > Track Service Request
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Track Status

Please provide token no or mobile to track the status of request.

Token No Mobile Number

Click OK Te

iv. Track Grievance

Go to: SPARSH Portal > Services > Track > Track Grievance

and login to your account using user ID and password
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3. Pension
An Individual can view/download pension related information after getting logged in
the SPARSH portal using user ID and Password.
i. View Entitlements: Go to SPARSH Portal > Services > Pension > View Entitlements
ii. Pension Slips : Go to SPARSH Portal > Services > Pension > Pension Slips
iii. Income Tax : Go to SPARSH Portal > Services > Pension > Income Tax
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4. Life Certificate/ Identification

An Individual can avail above services after getting logged in the SPARSH portal
using user ID and Password.



i. Digital Life Certificate :Go to SPARSH Portal>Services>Life Certificate/
|dentification>Digital Life Certificate

ii. Manual Life Certificate : Go to SPARSH Portal>Services>Life Certificate/
Identification>Manual Life Certificate

iii. Declarations :Go to SPARSH Portal>Services>Life Certificate/
Identification>Declarations
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. For Family Pension

Dependent/ Family member need not to login in the pensioner’s account
i. Start Family Pension/Death Reporting
Go to SPARSH Portal > Services > For Family Pension> Start Family Pension/Death
Reporting
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All fields with * are mandatory

Reporter Details Reporting For (Pensioner Details)

Claim Details

Service * Unique Identifier * Personal Number *

Claimant Details Select an Option ~ Select an Option v

Name of Pensioner *

Reporter Details

First Name * Middie Name Last Name
Relation Mabile No. * R
Sefect an Option v

ii. Missing :Go to SPARSH Portal > Services > For Family Pension> Missing
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Reporting For (Pensioner Details)

Service * Unique Identifier * Personal Number *

Select an Option e Select an Option v

Name of Pensioner *

Reporter Details

First Name * Middic Name Last Name
Relation Maobile No. * T
Select an Option v

Validate & Proceed

iii. Conviction: Go to SPARSH Portal > Services > For Family Pension> Conviction
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Report Conviction

All fields with * are mandatory

Reporting For (Pensioner Details)

Service * Unique Identifier * Personal Number *

Select an Option v Select an Option v

Name of Pensioner *

Reporter Details

First Name * Middle Name Last Name
Relation Mobile Na. * o
Select an Option v

iv. Insanity : Go to SPARSH Portal > Services > For Family Pension> Insanity
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6. Grievance

i. Raise Grievance : Go to SPARSH Portal > Services > Grievance > Raise Grievance

Opt YES, if you are a paid Pensioner;otherwise opt, NO if you are not a paid

Pensioner.
seda/view-sparshppo.php L Form 16 For SPARSH i is d now for the Fil ial Year 2021-22 & Assessment Year 2022-23. It can be d from "My Section of Pe:
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Register Grievance]

Are you a paid Pensioner? *

OYes ONo

ii. Escalate Grievance

To escalate grievance log in to your SPARSH account using user ID and Password.
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